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Request for Appeal Letter
June 16, 2006 CC: 02-6

Request for a Appeal
Federal Communications Commission
Office of the Secretary
445 12th Street, SW
Room TW-A325
Washington, DC 20554

To Whom It May Concern:

I failed to have my Fonn 470 certified and I thought it was certified because I received
my Fonn 471 approved. I appealed to the USAC but was denied. I appealed again to the
USAC instead ofyou. I did not receive the email telling me to send my appeal to the
FCC. The email was sent on December 17,2005. We were not in school on that day and
since Hurricane Rita struck we have experienced trouble with our computer system. Our
Lady Immaculate School is a small Catholic school in the southwester part of Louisiana.
This year the funding from Erate will make a difference to us. I know I am way passed
the 60 day filing date but having never done this before, I was unaware that 1needed to
file with the FCC. If! had received the email, I would have responded right away. I am
sending you all my correspondences with the USAC so that you can see that I did what I
needed to do but 1did not receive all the information I should have.

Thank you for your consideration in this matter.

\t:~(0Jhovl
~Aim Wallwork

Our Lady Immaculate School
600 Roberts Avenue
Jennings, LA 70546
'·337-824-174
Fax# 1-337-824-1752
jwallwork@olischool.org

-_._-----



Billed Entity name: Our Lady Immaculate
Ben: 16024494
Funding Year: 2005
Form 471 Application Number: 447629

Form 470 Application Number: 383420000
Wave: 009

1. FRN: 1232512
Spin Number: 143004824
Bell South Communications
Telecommunications

2.FRN: 1236564
Spin Number: 143004824

Bell South Communications
Telecommunications

3.FRN: 1236603
Spin Number: 143005214
Avaya, Inc
Telecommunications

4. FRN: 1236608
Spin Number: 143001113
AT&T dba ACC Long Distance
Long Distance Service

5. FRN: 1236645
Spin Number: 143004824
Bell South Telecommunications
Internet Access

6.FRN: 1236652
Spin Number: 143027935
Neotek Industries, Inc
Internet Access - email service

7.FRN: 1236660
Spin Number: 143027282
Edline LLC
Internet Access



The FRNs' referenced were uncertified on Fonn 470 # 383420000. I would like to be
able to have these FRNs certified. When I received Fonn 471, I thought my Fonn 470
was done correctly. Please let me know what I need to do to correct this mistake.

Thank you,

JoAnn Wallwork
Jwallwork@olischool.org
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Our .Lady Immacu[ate Catfwfic Scfwo[
600 Roberts Avenue, Jennings, LA 70546

Joann Wallwork phone_(337.1Jlg±:.174~-.-£!lx_(337.t824·175g . ,

;~~~~--- SLD p~blem Resolution [Sld-Probl~~iUIr~'e~son,coml
Sent: Thursday, June 15, 2006 11:38 AM

To: Joann Wallwork

Subject: COpy OF EMAIL FROM DEC 17, 2005 CASE # 21-434051

Below, you will find the copy oflbe emaHlbat was sent on Dec_ 17,2005

Jackie Creel
Technical Client Service Bureau
Problem Resolution
888-203-8100 (Phone)
888-276-8736 (Fax)
sld-problem-resolution@pearson.com

Sent: Tuesday, December 27, 2005 1:01 PM
To: lw.allwork@olischooi.org'; 'il'rincil'al@olischool.org'
Subject: Appeal Leiter 471 -447629 Our Lady Immaculate Calbolic School
Dear Ms/ Wallwork:
Thank you for forwarding a hard copy ofappeal letter of December 15,2005, received December 20th 2005 (your original
fax appeal was received December 16, 2005, but was received
incomplete).
Please note that you must file your appeal with the FCC since the decision of your original appeal was: Denied, Please follow
the directions as indtcated in the Administrator's Decision on Appeal Letter of Novemher 18,2005.
Sincerely,
David Gomsleiri
Associale Manager - Program Compliance
USAC, Schools and Libraries Division
Email: dpomst@sLllniversalseryice,om
Tel. 973-581-5143
Fax: 973-599-6525

.***************************************************************************

This email may contain confidential
materiaL If you were not an intended recipient,
Please notify the sender and delete all copies.
We may monitor email to and from our network.

***************************************************************************

6/15/2006
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Joann Wallwork ._-_•.._-_.
From: Gomstein, David [DGORNST@sl.universalservice.orgj

Sent: Friday, December 16, 2005 9:03 AM

To: Joann wallwork

Subject: Appeal 471-447629

Dear Ms. Wallwork:

We just received another fax, and received pages 1- 7.

David Gornstein
Associate Manager - Program Compliance
USAC, Schools and Libraries Division
Email: dgomst@sl.universalservice.org
Tel. 973-581-5143
Fax: 973-599-6525

This message (Including any attachments) contaIns confidential information intended for a specific individual and purpose, and is protected by
law. If you are not the intended recipient, you should delete this message. Any disclosure, copying, or distribution of this message, or the
taking of any action based on it, is strictly prohibited

6/15/2006
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Joann Wallwork

From: Gomsteln, David [DGORNST@sl.universalservice.orgj

Sent: Friday. December 16, 2005 8:55 AM

To: Joann Wallwork

Subject: Appeal 471-447629

Dear Ms. Wallwork:

We are in receipt of your appeal on 12/15/2005; unfortunately we only received (2) pages of the
(18) pages indicated on your fax sheet. The second page was only partially received. Please
resubmit.

Sincerely.

David Gomstein
Associate Manager· Program Compliance
USAC, Schools and Libraries Division
Email: d99IOJit@§tuJ!i\[ea;-.!!§eJy.~l:1&rg
Tel. 973·581·5143
Fax: 973·599-6525

Cc: Fax 1·337-824·1752

ThiS message (including any attachments) contains confidential infonnation intended for a specific indivIdual and purpose, and is protected by
law. If you are not the intended recipient, you should delete this message. Any disclosure. copying, or dlstnbution of this message, or the
taking of any action based on it. is strictly prohibited

6/15/2006



FACSIMILE TRANSMITTAL

OUR LADYIMMACULATE CATHOLIC SCHOOL
600 ROBERTS AVENUE
JENNINGS, LA 70546

TELEPHONE: 337-824-1743
FAX: 337-824-1752

DATE: d. S os
TO: "ix-hoob·+ I \6va.r( E'S

PHONE: _

FAX: 9.J.3 .oS-etCl - (,.5 <{)-
ATTENTlON: .,.- _

FROM: Jcb\nt') LU:J.l U.?Q Vk -- CGr) toc f \-ll (3J }>j

NUMBER OF PAGES INCLUDING COVER SHEET: IS FOC t¥'....:.,\:>---

COMMENTS: <::.m<-H I ncld(C",::,s·. y.\.)cdIWQ/K e.OII:,d~..s



flU R l.Af)Y I~C(Jl.ATE. CATHOLIC SCHOOL
600 Roberts Avenue, Jennings, LA 70546

Phone (337) 824-1743 Fax (337) 824-1752
Email- principal@OlisChoOl.org

USAC Appeal Letter
December 15, 2005

Letter ofAppeal
Schools and Libraries Division
Box 125 - Correspondence Unit
80 South Jefferson Road
Whippany, NJ 07981

To Whom It May Concern:

Our Lady Immaculate School
600 Roberts Avenue
Jennings, LA 70546
1- 337-824-174~
Fax# 1-337-824-1752
iwallw9rk@olischool.org

Billed Entity name: Our Lae
Ben: 16024494
Funding Year: 2005
Fonn 471 Application Nwr
Fonn 470 Application Num
Wave: 009

1. FRN: 1232512
Spin Number: 1430048
Bell South Communications
Telecommunications

2. FRN: 1236564
Spin Number: 143004824
Bell South Communications
Telecommunications

3.FRN: 1236603



Spin Number: 143005214
Avaya, Inc
Telecommunications

4.FRN: 1236608
Spin Number: 143001113
AT&T dba ACC Long Distance
Long Distance Service

5.FRN: 1236645
Spin Number: 143004824
Bell South Telecommunications
Intemet Access

6. FRN: 1236652
Spin Number: 143027935
Neotek Industries, Inc
Intemet Access - email service

7. FRN: 1236660
Spin Number: 143027282
EdlineLLC
Intemet Access

I realized that the FRNs' referenced were uncertified on Form 470 # 383420000. I did not
realize that I had to certify my Form 470. I do have a computer generated Block 5 page
C that shows a date of12120/04. You ask that I prove that my Form 470 was filed before
the filing window date of February 18, 2005. Right on your Form 470 - Receipt
Notification Letter, it states that my Form 470 was posted on 12/2012004 so you did
receive it before the deadline ofFebruary 18. I also received acknowledgement ofmy
Form 471, which was dated March 22, 2005 so you must have received my Form 470
sooner than February 18 or it would not have been processed so quickly. I would like to
be able to have these FRNs certified This funding helps a small non-profit school
provide undated technical services and education to our student body. When I received
Form 471, I thought my Form 470 was done correctly. I did not think you would approve
a Form 471 without a correct Form 470. Please let me know what I need to do to correct
this mistake.

\Thank you, ,

\J.(ct-v\JvlctltLL('v'-·
.. JoAnn Wallwork
)\vallwork@olischoo1.org



Univel'sa} Sel'Viu Administl'ative Company
Schools & Libraries Division

Administrator's Decision on Appeal- Funding Year 2005·2006

November 18,2005

JoAnn Wallwork
Our Lady Immaculate Catholic School
600 Roberts Avenue
Jennings, LA 70546

Re: Applicant Name:
Billed Entity Number:
Form 471 Application Number:
Funding Request Number(s):

Your Correspondence Dated:

OUR LADY IMMACULATE
16024494
447629
1232512, 1236564, 1236603, 1236608, 1236645,
1236652,1236660
September 11, 2005

After thorough review and investigation of all relevant facts, the Schools and Libraries
Division (SID) of the Universal Service Administrative Company (USAC) has made its
decision in regard to your appeal of SID's Funding Year 2005 Funding Commitment
Decision Letter for the Application Number indicated above. This letter explains the
basis of SID's decision. The date of this letter begins the 6O-day time period for
appealing this decision to the Federal Communications Commission (FCC). If your
Letter of Appeal included more than one Application Number, please noie that you will
receive a separate letter for each application.

Funding Request Numberfs):

Decision on Appeal:
Explanation:

1232512,1236564,1236603,1236608,1236645,
1236652, 1236660
Denied

• On appeal, you seek reversal of the SLD's decision to deny the funding request
because the referenced Form 470 (application #383420000524857) is not
certified. You state that you thought the Form 470 was done correctly, and
request to have the Form 470 certified on appeal.

• Upon review of the appeal letter and all relevant documentation, it was
determined that the referenced Form 470 was(OO524857סס#38342) not certified.
During PIA review of your Form 471, you submitted the Form 470 Receipt
Acknowledgement Letter for Form 470 application oo524857סס#38342 to PIA,
and did not include any proof of submitting the Form 470 certification before the

Box 125 - Correspondence Unit. 80 South Jefferson Road. Whippany. New Jersey 07981
Visit ~s,.online ,<!t:_:_www:~~"tIfIJy~/S:_'!_~.~'_9~_



close of the filing window. On appeal, you request to correct the Form 470
certification, but did not provide any evidence that the Form 470 certification was ~

submitted before the close of the filing window. The rules of this support <;;"t].~'

mechanism require that the Form 470 Certification be postmarked on or before \\ i.I) I \

the close of the filing window on February 18,2005. It is the responsibility of the (r}'? \
applicant to ensure that all Forms are submitted to the Sill in a timely and correct"
manner.

• Sill denied your funding requests because it determined that you did not submit a
Form 470 Certification postmarked on or before the close of the filing window on
February 18, 2005. As a result, this Form 470 cannot establish the competitive /
bidding process for the products and/or services in your funding requests. During
the review of your Form 471, you confirmed that this was the establishing Form
470. Consequently, your appeal is denied because your funding requests
referenced a Form 470 that was not certified on or before the close of the filing
window.

• The FCC requires all parts of an application to be postmarked by the final date of
the filing window for the relevant funding year for the application to be treated as
having been filed within the filing window. See Requestfor Review by Alpine
County Unified School District, et. gl., Federol-State Joint Board on Universal
Service, Changes to the Board ofDirectors ofthe National Exchange Carrier
Association, Inc .. CC Docket Nos. 96-45 and 97-21, Order, DA 02-75 '15 (reI.
Jan. 14,2002). This includes the Form 470 Certification, the Form 471
application, and the Form 471 Certification. If the Form 470 Certification is not
postmarked by the fmal date of the filing window, that Form 470 cannot be used
to establish the competitive bidding process for any funding requests that cite that
Form 470.

If your appeal has been approved, but funding has been reduced or denied, you may
appeal these decisions to either the SLD or the FCC. For appeals that have been denied
in full, partially approved, dismissed, or canceled, you may file an appeal with the FCC.
You should refer to CC Docket No. 02-6 on the first page of your appeal to the FCC.
Your appeal must be received or postmarked within 60 days of the date on this letter.
Failure to meet this requirement will result in automatic dismissal of your appeal. If you
are submitting your appeal via United States Postal Service, send to: FCC, Office of the
Secretary, 445 12th Street SW, Washington, DC 20554. Further information and options
for filing an appeal directly with the FCC can be found in the "Appeals Procedure"
posted in the Reference Area of the Sill web site or by contacting the Client Service
Bureau. We strongly recommend that you use the electronic filing options.

We thank you for your continued support, patience and cooperation during the appeal
process.

Schools and Libraries Division
Universal Service Administrative Company

Box 125 - Correspondence Uni~ 80 South Jefferson Road. Whippany. New Jersey 07981
Visit us online at: www.sJ.universalservlce.org
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trsAb\ Universal Service Administrative Company
:lchools & Libraries Division

rORR 470-Receipt Rotification Letter
(Iunding Yeer 2005: 07/01/2005--06/30/2006)

february 01, 2005

JoAnn Wallwork
OUR LADY IMMACULATE
600 ROBERTS AVENUE
JENNINGS, LA 70546

Re: Applicant'a lora Identifier, GOLI3595
lora 470 Application Rumber, 383420000524857
Entity Ruaber, 16024494
Date lora 470 Poated: 12/20/2004
Allowabl. Vendor Selaction/Contract Date: 01/17/2005

Dear JoAnn Wallwork:

This letter is to notify you that the Schools and Libraries Division (SLD) has received
your I!'CC I!'orm 470, "Description of Services Requested and Certification form," although
we have NOT yet received your Block 5 signed certification page, either online or on
pa~er. This letter provides important information about program rules. Please read
th1s letter carefully and retain it for your records and future reference.

The I!'orm 470 Application Number listed above has been assigned by the SLD and will be used
to track your form 470. This number must be prOVided on each fCC form 471, "Services
Ordered and Certification form," Block 5 funding Request that cites this form 470. Any
applicant who relies on this form 470 will need to ~now this form 470 Application Number.
You may wish to share this number with those schools and/or libraries featured in this
application to assist them in their preparation of the I!'orm 471.

The purpose of the form 470 is to open a competitive bidding process for the services
desired. The Form 470 applicant is responsible for ensuring an o~en, fair competitive
process and selecting the most cost-effective prOVider of the des1red services with price
being the primary factor. The Form 470 must be com~leted by the entity that will
negotiate with potential service providers. A serV1ce prov1der who will participate in
the competitive bidding process as a bidder cannot complete it. Please be aware that if a
service prOVider was involved in the preparation or certification of your form 470, this
involvement could taint the competitive bidding process and result in the denial of your
funding requests.

I!'CC rules require that requests for non-contracted tariffed or month-to-month services and
requests for new contractual services be posted on the SLD section of the USAC web site
for a period of at least 28 days before selecting a vendor in order to provide for a
competitive bidding process. If you indicated on your I!'orll 470 that you have an RfP, that
RfP must also be avallable to potential bidders for at least 28 days before selecting a
vendor. In addition, if you are seeking support on your for.m 470 for the first time for
services delivered under a multi-year contract signed on or before July 10, 1997, the SLD
cannot process your form 471 until the 28-day waiting period has elapsed. State or local

Box 12S - Corre'pondence Unit, 80 South Jefferson Road, Whippany, New Jeney. 07981
Visi,t, lJsonl.ine, ~.l:, ...W'!''''!"s l~un.ive:rs;:a~,(:,ry:iC;:.C ..9t:g .



laws may require a longer procurement cycle. This 28-day waiting period must occur before
you may execute any contracts for contracted services. before you select your vendor for
non-contracted tariffed or month-to-month service, ano before you sign and submit your
Form 471.
The "Allowable Vendor Selection/Contract Date" featured above is the earliest date that
you may execute any contracts for contracted services; select your vendor for non­
contracted tariffed or month-to-month services; and s1gn and submit your Form 471.

The FCC's Fifth Report & Order (FCC 04-190, released Au~st 13, 2004) requires that
documents demonstrating compliance with the statute and Commission rules regarding the
application for, receipt of, and delivery of services receiving schools and libraries
d1scounts must De reta1ned tor a period of at least five years after the last day of
service delivered. See "Document Retention Requirements" in the Order for a descriptive
list of many of the documents you must retain.

You must follow all applicable state and local procurement laws. You must also be able to
demonstrate compliance with these laws.

Your Form 470 and RFP, if applicable, MUsT define the specific services or functions (and
quantity and/or capac1ty) for which tunding will be sought. You MUST obtain specific cost
1nformation

i
inclUding prices for products and services to be provided. Failure to adhere

to these ru es violates the requirement to choose the most cost-effective provider.
Moreover, you cannot seek discounts for services in a category of service on the Form 471
if those services in those categories were not indicated on a Form 470.

Requests for Proposals (RFPs) or other solicitation methods must be tailored specifically
to your needs and circumstances, and based directly on your technology plan. Use of a
generic RFf used successfully by another applicantL for example, does not comply with the
Commission s competitive bidding requirements. RF~s and compet1tive bidding processes
that are structured to favor one service provider undermine the competitive process.

FCC rules require your service provider to offer you the option of requesting discounts on
bills, or of paying the bills in full and then receiving reimbursement. We recommend that
you include your preferred method for receiving discounts when considering bids and
discuss that with your service provider.

Beginning with Funding Year 2005, FCC rules restrict funding of Internal Connections Other
than BaS1C Maintenance to only twice every five years. This rule does not apply to Basic
Maintenance of Internal Connections.
A technology plan that covers all 12 months of the funding year is re~ired for all
services except basic local, cellular, PCS, and/or long d1stancetelephone service and/or
voice mail only. The technology plan must have been written before the Form 470 is filed,
and must be approved by a state or other authorized body that is an SLD-certif1ed
Technology Plan Approver prior to the commencement of d1scounted services.
To assist us in evaluating the impact of new technology on the nation's schools and
libraries, you will be asRed to provide the National Center for Education Statistics
(NCES) or Federal-State Cooperat1ve System (FSCS) code for any recipient of service.
Please continue to review the web site for addit10nal information.
FCC Registration Numbers may be obtained through the FCWRegistration Number Commission
Registration System (CORES) at www.fcc.gov. The FCC's Red Light Rule became effective
November 1, 2004. The FCC adopted Sect10n 1.1910 of the rules to implement the Debt
fiollection Improvement Act of 1996 (OCIA), and amended 47 C.F.R. Secs 1.8002 and 1.8003

to require all entities that participate in the schoolR and libraries universal service
support mechanism to obtain an FCC Registration Number. Please continue to review the
SLD section of the USAC web site for additional guidance.
Complete information about the filing window for the Funding Year 2005 Form 471, is posted
to the SLD web site.
It is important to remember that not all requested services will necessarily be approved
for discounts. Your Form 471 will be subject to review by the SLD for a determination
of funding eligibility before funds are committed. This review will consider all program
rules, including eligibility of discount recipients and the eligibility of services for
which discounts are requested. In addition, availability of funds will be a factor in
funding decisions. Therefore, you should consider the possibility of a denial of funding
or a level of funding below your request, and include appropriate contingencies in

470RNL/Schools and Libraries Division/USAC Page 2 of 3 02/01/2005



contracts for any or all of the requested services.

Thank you for your interest in the Schools and Libraries program. If you haxe anI
questionA' please contact the SLD Client Service Bureau bye-mail using the Subm t a
Question l1nk on the web site, by fax at 1-888-276-8736 or by phone at 1-888-203-8100.

Schools and Libraries Division
Universal Service Administrative Company

470RNL/Schools and Libraries Division/USAC Page 3 of 3 02/01/2005



IMPORTANT REMINDERS & DEADLINES

Entity Number: 16024494
Applicant Name: OUR LADY IMMACULATE

The following information is provided to assist you throughout the application process.
We recommend that you keep it in an easily accessible location and that you share it with
the appropriate members of your organizat10n.

28-DAY POSTING REQUIREMENT • FCC Rules require that requests for non-contracted tariffed
or month-to-month services and requests for new contractual services be posted on the SLD
section of the USAC web site for a period of at least 28 days before selecting a vendor.
If you indicate on your Form 470 that you have an RFP, RFPs must also be available to
potential bidders for at least 28 days before selecting a vendor.

FORM 471 APPLICATION FILING WINDOW - It is your responsibility to check the SLD section of
the USAC web site or contact the SLD Client Service Bureau (CSB) to obtain the filing
window dates.
OBLIGATION TO PAY NON-DISCOUNT PORTION • Applicants are required to pay the non-discount
portion of the cost of the products and/or services. SerV1ce providers are required to
bill applicants for the non-discount portion. The FCC stated that requiring a~plicants to
pay the1r share ensures efficiency and accountability in the program. The FCC s Fifth
Order (FCC 04-190 released August 3, 2004) concluded that a reasonable timeframe for a
beneficiary to pay its non-discount share is 90 days after the delivery of service. If
you are uS1ng a trade-in as part of your non-discount portion, please refer to the web
site for more information.
TECHNOLOGY PLAN - When a technology plan is required it must cover all 12 months of the
funding year, must have been written before the Form 470 is filed, and must be approved
prior to commencement of discounted services. Technology plans are not required for basic
local, cellular, PCS, and/or long distance telephone service and/or voice mail only.
RETAIN DOCUMENTATION - FCC rules require that documents demonstrating compliance with the
statute and Commission rules must be retAined for a period of at least fbve years after
the last day of service delivered. See Document Retention Requirements in FCC 04-190
for a descr1ptive list of many of the documents you must retain.

FREE SERVICES ADVISORY - Applicants and service providers are prohibited from using the
Schools and Libraries Support Mechanism to subsidize the procurement of ineligible or
unrequested products and services, or from participating ln arrangements that have the
effect of providing a discount level to applicants greater than tfiat to which applicants
are entitled.
FCC REGISTRATION NUMBERS· Effective November 1, 2004, E-rate program participants must
have an FCC Registration Number. Please continue to review the SLD section of the USAC
web site for additional guidance.
Complete program information - including more information on these reminders • is posted
to the SLD section of the USAC wAb site at www.sl.»niversalservice.org. You may also
contact CSB bye-mail using the 'Submit a Question link on the web s1te, by fax at 1-888­
276-8736 or by phone at 1-888-203-8100.
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!fS~~:!?£scriPtion of Services Requesled and Certification Form ttl)
_Oil·.tOil·iii·.····..··•·•·..· · ·· ..,,; ' ,;,. 'iII' __S'
Entity Number: 16024494
Contact Penon: JoAnn Wallwork

FCC Form

Applicant's Form Identifier: GOLF3595
Phone Number: (337)824-1743

ApprovalI>'( OMB
3OeGo0806

470
Schools and Libraries Universal Service

Program Description of Services Requested
and Certification Form

Form 470 Application Number: 383420000524867

19. The applicant IncJudes:(Check one or both)
a. IV schools under the statutory definitions of elementary and secondary schools found in the No Child
Left Behind Act or 2001, 20 U.S.C Sees. 7801(18) and (38), that do not operate as for-profit
businesses, and do not have endowments exceeding $50 million; andlor
b. r libraries or library consortia eligible for assistance from a State library administrative agency under
the Library Services and Technology Act of 1996 that do not operate as for-profit businesses and whose
budgets ara completely separate from any school (including, but not limited to elementery and secondary
schools, colleges and universities).

20. All or the individual schools, libraries, and library consortia
receiving services under this application are covered by:
a. r individual technology plans for using the services requested in the application; andlor
b. I'J higher-level technology plans for using the services requested In the application; or
c. n no technology plan needed; application requests basic local andlor long distanca telephone
service only.

21. Status of technology plans (If representing multiple entitles with mIxed technology plan
status, check both a and b):
a. r Technology plan(s) has/have been approved by a stale or other authorized body.
b. IV Technology plan(s) will be approved by a state or other authorized body.
c. r The application requests basic local and/or long distance telephone service only; no technology
plan needed.

22. '"' I cartify that the services the applicant purchases at discounts provided by 47 U.S.C. Sec. 254
will be used solely for educational purposes and will not be sold, resold, or transferred in consideration
for money or any other thing of value.

23. r;1 I recognize that support under this support mechanism is conditional upon the school(s) or library
(ies) I represent securing aecass to all of the resources, including computers, training, software,
maintenance, and electrical connections necassary to use the services purchased effectively.

24.~ I certify that I am authorized to submit this request on behalf of the abovEH'1llmed entities, that I
have examined this request, and to the best of my knowledge, Infonnation, and belief, all statements of
fact contained herein are true.

fa.Signature User 10:1 PIN~ 126.oate 1212012004

http://www.slforms.universaiservice.orgiConnectPIN/470/470CertNET.asp 12120/2004
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127. Printed name of authorized oerson JoAnn Wallwork
128. nle or oosnion of authorized oerson PrlnclDaI .

29a. Street Address, P.O Box or Route Number 600 Roberts Avenue
Jennings, LA 70548

~ Teleohone number of authorized oerson; 13371824-1743
• Fax number of authorized D8rson: 13371824-1752

129d. E-mail of authorized oerllon: Iwallwork«llollschool.ora
ATTEN110N: If you are signing Form 470 using the PIN Dslgned to you by SLD, you ere
reminded that using the PIN Is equivalent to your handwritten Signature on the form. Your use of
the PIN to affirm these certifications means that should they prove untrue, you will be held to the
same entoreement standards as those who affirm the cartIflcatlons on paper. Also, by uelng the
PIN, you are affirming that you have the authority to make these certifications and represent the
entity featured In Block One of this funding request.

Please Check to affirm your comnliance P'

Form 470 Application Number: 383420000524857
OUR LADY IMMACULATE
600 ROBERTS AVENUE
JENNINGS, LA 70546-

Persons willfully making false statements on this form can be punished by fine or forfeiture,
~nder the Communications Act, 47 U.S.C. Sees. 502, 503(b), or fine or Imprisonment under Title
18 of the United States Code 18 U.S.C. Sec. 1001.

Service provider Involvement with preparation or certification of a Form 470
can taint the competitive bidding process and result In the denial of funding requests.
For more Information, refer to the ·Service Provider Role In Assisting Customers" at

www.sl.unlversalservlce.orglvendor/manuallchapter5.doc
or call the Client Service Bureau at 1-1188-203-8100.

NOTICE: section SAI.504 of the Federal Communicatione CommllSlon', rulel requlrMl1 achooll and Iibrarl.. ordering tervlcee that ere
e1lgibl. for and _king unlv.........108 dacounlo to m. _ D_plIon oISoNlcee Raqu_ and C.rtitlca1lon Form (FCC Form 470)
_the Unl...... Sotvice Admlnlatrator. 47 C.F.R. § 54.504. The colladlon oIln1ormallon._ from th. Commlaalon'a.utho<IIy under
SectIon 254 at the CommunicatioM Act of 1934, as amended. 41 U.S.C. § 254. The d8t8ln the report will be used to ensure that IChooIt
and Ubtarl80 comply with the competillv. bidding requirement contained In 47 C.F.R. § 54.504. A1lschoole and Ubrall.. planning to order
servicee eligible tor universal "Mce discounts must lie ttlle form th.meelV.. or as part of 8 consortium.

An agency may not conduct or aponlOr, and 8 person I, not required to respond to, 1!I coUec:tion of information unless it clsplaye • currentty
valid OMB control number.

The FCC ill authorized under the CommunlCatlont Act or 1934, .s amended, to collect the information we request In thi. form. 'We will use
the Information you provide to determine whether approving thit application is in the public Inter. Ifwe believe there may be • vlo!.tion
or a potential violation of I FCC stlMe. regulation, rule or order, your application may be referred to the Federal, state, or locel agency
responsible tor inveaUgating. prOleeutlng, enfordng, or implementing the statute, rule, regUlatIon Of order. In certain casee. the information
in your applcallon may be dladoeed to the D.partm.nt 01 Juatlce or. court or adJudcatlva body wh.n (a) th. FCC; or (b) any .mploy•• 01
the FCC: or (c) the United statee Government ie. petty of 8 proceeetng before the body or hal an Interest in the proceeding. In addition,
information provided In or submitted with thil form or in rnpon88 to sUbsequent Inquirl. may 81ao be subject to dildosure consistent with
the Communlcatione Act of 1934. FCC regulations, the Freedom of Information Ad, 5 U.S.C. § 552. 01 other applicable law.

If you owe a peat due debt to the federal government, the Information you provide may also be dild08ec1 to the Department orth. Treasury
Fln.nelll Management Service, other Federallganef_ Indlor your employer to onset your salary, IRS tax refund or other paymente to
collect that debt. The FCC may alae provide the infoffl'ultlon to theM agencies through the matching of computer recordl when authorized.

If you do not provide the information we request on the form, the FCC may delay proeMng of your application or may return your
application wittloul: action.

htlp://www.slforms.universalservice.orgiConnectPIN/470/470CertNET.asp 12120/2004
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The foregoing Notice II required by the P8pelWOrk Reduction I>D. of 1995, Pub. L No. 104.13,44 U.S.C. § 3501, et leq.

Pubtic reporting burden for thiS collection of information Is estimated to average 4 houra per r"POnM, Including the time for reviewing
instruction, learchlng exlating data louree" gathe:rlng and maintaining the data needed, completing, and reviewing the coI1ed1on of
information. Send comments regardng this burden Mtlmate Of any other aspect of1hla COUeeuon 01 information, Including 8ugge8tlona tor
reducing the reporting burden to the Federal Communications Commielion, Performance Evaluation and Recorda Management.
Walhinglon, DC 20554.

Donel

http://www.slforms.universalservice.orgiConnectPIN/470/470CertNET.asp 12120/2004



Universal Service Administrative Company
Schools & Libraries Division

fORK 471 RECEIPT ACKNOWLEDGMENT LETTER
(funding Year 2005, 07/01/2005 - 0&/SO/200&)

March 22, 2005

JoAnn Wallwork
OUR LADY IMMACULATE
600 ROBERTS AVENUE
JENNINGS, LA 70546

Re, fora 471 Application NuBber, 447&29
funding Year 2005, 07/01/2005 - 0&/SO/200&
Applicant's fora Identifier, GOLfSS9S
Billed Intity Nueber, 1&024494

This notification is an acknOWledgment of receipt and successful data entry of your
FCC Form 471, "services Ordered and Certification Form," reflecting $9,660.00
in total program year pre-discount costl for services. This letter confirms that the
Form 471 and signed or electronically certified Form 471 Certification have been
received. Please note that the later of these Form 471 application materials was
postmarked or received by the Schools and Libraries Division (SLD) on 02/17/2005.
Your application will be considered within the Fora 471 application filing window
wherein all applications that meet the Minimum Processing Standards are treated as
though they were received on the same day. It is important that you retain this
Form 471 Receipt AcknoWledgment Letter (RAL) for your records.

While the Item 21 Attachments are not a Window filing requirement, you are
encouraged to send them as soon as. Possiblei if you have not already done so. You
Dlay send your Item 21 AttachJIents via e-mai , fax or mail. (See "Itell 21
AttachJIents For Form ·471" posted in the Reference Area of the SLD section of the
USAC web site at w!IW.sl.universalservice.org.)

NOTE: Item 25 on the Form 471 is a certification that you have secured access to the
resources necessary to pay for (1) the non-discount portion of the costs for eligible
services Within the funding year, as well as (2) the ineligible products and services
necessary to make effective use of the eligible services you have requested. "Secured
access" means that you can show that these funds are, or will be, part of your annual
budget; or, if you are obtaining the funds frail an outside revenue source, that these
funds have been acquired or committed. IF YOU OBTAIN THESE FUNDS FROM AN OUTSIDE
SOURCEL THE FUNDS RUST NOT COME DIRECTLY OR INDIRECTLY FROM YOUR SERVICE PROVIDER(S).
YOUR S~RVICE PROVIDER(S) MAY NOT WAIVE THE NON-DISCOUNT PORTION OF THE COSTS.

THIS LETTER DOES NOT CONTAIN ANY DECISIONS CONCERNING YOUR REQUESTS FOR DISCOUNTS.
NOTE, HOWEVER, THE THREE-WEEK RESPONSE DEADLINE DESCRIBED BELOW.

It is important that you keep the Form 471 Application Number cited above for future
communications with the SLD. Our Prograll Integrity Assurance (PIA) Team will now
review your application for compliance with p~ogram rules. Once the reView of your
application has been completed, you will rece~Ve one or more Funding Commitment
Decision Letters (FCDLs) to inform you of our decisions on your Funding Requests.
You cannot assume that USAC will approve the discounts for Which you are applYing
before an FCDL is issued.

FCC rules require you to retain documentation showin9 that you have complied With
all statutes and Commission rules regarding the appl~cation for, receipt of and
delivery of services receiving schools and libraries discounts. (See 47 C.r.R. 54
Sees. 504-516.) You must retain all required documents for a period of at least
five years after the last day of service delivered. A descriptive list

Box 125 -- Correspondence Unit, 80 South Jeffenon Road. Whippany, New Jersey, 07981
Vilit us onUne at: www.sl.universalscrvice.org



illustrating documents that service providers and beneficiaries' must retain is
included in the form 471 Instructions. All documents used during the competitive
bidding process, including correspondence between the beneficiary and prospective
bidders regarding the products and service sought and all bids submitted - winning
and losing - must be retained.

ALLOWABLE CORRECTIONS USING THE RAL (ACT WITHIN THREE WEEKS!)
If you find data entry errors on this letter, or you previouslY identified errors on
your form 471, certain of these errors can be corrected using this form 471 RAL.

- You MUST, at a minimum, include the signature, printed name and official title
of either the contact person on this letter or the authorized person on the Form
471.

- Requests should be received or postmarked Within three weeks of the date on this
lefter.

If any of the required information is missing or the request is late, the request may
be not processed, but may will be included in the review of the form.

Examples of ALLOWABLE CORRECTIONS are,

A. CORRECTIONS TO BLOCK 1 IN!ORMATION: You may correct Block 1 items such as the
contact person's name, street address, etc.

B. CORRECTIONS TO BLOCK 4 INFORMATION, While the RAL does not contain Block 4
Worksheet information, you may check this information on our web site. (See the
last paragraph in this letter for instructions on displaying application data.)
You may correct an entity listed on a Block 4 Worksheet. You may also provide or
correct a National Center for Education Statistics (NCES) or federal-State
Cooperative System (!SCS) code. If needed, include an additional page from a
blank form 471 BlocR 4 Worksheet with ALL columns completed. If the form 471 has
multiple worksheets, be sure to indicate the worksheet number(s) for which you are
reguesting the entiey correctiones) be made. The Item 21 Attachment must
sUDstantiate corrections to BlocR~. (See the iCC Order DA 02-90, released
January 14, 2002.)

NOTE, If a Block 4 correction will lead to a decrease in the original discount
percentage requested. the correction will be processed. This rev1sed calculation
will become t6e new aiscount percentage for the worksheet and for any Block 5
Discount funding Requests that reference the worksheet.
If a Block 4 correction would lead to an increase in the discount percentage
requested, the original discount percentage will continue to be the discount
percentage for the worksheet and for any Block 5 Discount Funding Requests that
reference the worksheet.

C. REDUCTIONS TO BLOCK '5 DISCOUNT FUNDING REQUESTS, You may request reductions to
Block 5 Discount Funding Requests except for those that would increase your
discount percentage due to a change in recipients of that Block 5 serVice. You
may wish to reduce requests if you,

- will not be able to make use of services for Which you requested discounts
for the funding yearL or

- based your Discount eunding Reguest(s) for tariffed or month-to-month service
on a projected rate increase t6at is now known to be much smaller than
expected.

D. CANCELLATIONS O! BLOCK 5 DISCOUNT FUNDING REQUESTS: You may wish to cancel Block
5 Discount Funding Requests if you,

- dUPlicated pending requests in Forms 471 for prior funding years where you
had not received an FCDL before the close of the Form 471 application f11ing
window, or

- will not be able to make use of services for which you requested discounts
for the funding year.

Reduction and cancellation requests are not subject to the three-week deadline.

The SLD encourages applicants who know that they will not use all of the amounts
requested to notify the SLD of an appropriate reduction to or cancellation of these
Discount Funding Re~ests. This act10n would allow the SLD to distribute the
amounts that are available for the funding year more effectively.

E. UNBUNDLING AN FRN, You may request to "split" or "unbundle" an incorrectly combined
Funding Re~est Number (FRN) With two or more services from different service
proViders {for example, local phone service from one company and long distance
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service from another for which you receive separate billS)6 or from different
eligible service categories (such as Internal Connections ther than Basic
Maintenance and Basic Maintenance of Internal Connections).

NOTB, The total dollar amount represented ~ the newly divided FRNs must not
exceed the amount you requested for the original comb1ned FRN.

To split or unbundle an incorrectly combined FRN, draw a line through the original
combined FRN on the photocopy of your RAL. Then write in the SPIN Service
Provider NameL Services Ordered cateqory, Total Program Year prn-D!scount ~ Amount,
and Discount ~ercentage for each distinc~ service you have now unbundled, making
sure that the total dollars requested add up to no more than the ORIGINAL request.

F. CORRBCTION OF AN INTERIM SPIN (143666666) OR INCORRBCT SPIN, Corrective SPIN
Chanqes are allowed. These include corrections because

- the service provider did not have an assigned SPIN or
- there was a aata entry error by the applicant or t~e SLD, or
- the company has mergea with or been acquired by another company, or
- other instances when the SPIN indicated on the Fora 471 changea when the

applicant did not initiate such a change.
Requests to change service providers for other reasons - Operational SPIN Changes ­
are not allowed prior to commitment.

G. ChORiRhBCTiIsONthOeFEnANtitINYCNORREUlllbCTer OSfITEtheID'rENTeciIpFIiERent' oYfOUa msaiYeCoprreecitfitchesesvitieeidfernotifBileOrClwet-s c r c II K
5, Itell 22a of the Forll 471. (See Itell B. above for correcting a site identifier
on a shared service.) The Itell 21 Attachaent must substantiate the correction to
the site identifier. (see the FCC Order DA 02-90, released January 14, 2002.)

NOTB, If a site identifier correction will lead to a decrease in the oriqinal
discount percentage requested, it will be processed. The revised calculation
will become the new discount percentage for the Funding Request.
If a site identifier co~rection will lead to an increase in the discount
percentage requested. the oriqinal discount percentage will continue to be the
aiscount percentage <or any Block 5 Funding Requests that reference the
worksheet.

H. CORRBCTION OF AN INCORRECT BUDGBT CALCULATION, You may correct the data you
provided in Block 6, Itell 25d for the total budgeted amount allocated to resources
not eliqible for E-rate support. (See the last paragraph in this letter for
instructions on displaying application data.)

Note that these corrections should be RECBIVED OR POSTMARKED within three weeks of the
date of this letter. Follow these simple steps to make corrections,
1. Photocopy your RAL.
2. Draw a line through each incorrect item, and ,mark clearly next to it what the

correct information should be.
3. Provide the name of the contact person and the contact person's e-mail address, fax

number or telephone number on the first page of the RAL copy that will be sen~ to
the sib so that we can contact you if we have questions about your requested changes.

4. Make a photocopy of your marked-up letter to keep for your files.
5. Sign your letter.
6. Send your marked-up letter so that it is received or postmarked within three weeks

of the date of this RAL. Corrections may also be filed electronically, either by
e-mail or bY fax. Requests submitted bYe-mail or fax will be considered filed on
a bus,iness aay if they are received at the SLD at any time up to 12,00 a.m.
(midnight) BT.

To send your .ark~d-up letter and any additional pages by US Postal Service or
other carrier, ma11 to,

Data Bntry Corrections
Schools and Libraries DiVision
Box 125 - Correspondence Unit
80 South Jefferson Road
Whippany, NJ 07981

To send YOllr marked-Up letter and any additional pages bye-mail, use the "Submit
a Question feature on the SLD web slte at www.sl.universalservice.org. Follow
the online instructions for help on submitting attachments.
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NOTE, To be filed bye-mail, your marked-up letter should be scanned (TIr file
format is preferred). Total f~le size of the e-mail message must be less than 10
Mega~ytes. The SLD will automatically reply to incoming e-mails to confirm
rece1pt.

To send your marked-up letter and any additional pages by fax, fax to:

(973) 599-6526

7. Allowable corrections received in a timely fashion will be reflected in your rCDL.
We will not make corrections that do not fall into the cate~ories defined as
~;~p~~~~~ ~g~r~E6i~~ila~gteadvr~:ay~un~6:t~:t6a~~c~~~ei~~d~~u~u~g~:~g~ ~;q~~~t."

8. Please notify your service proVider of any corrections to the RAL that you submit to
the SLD. Your service prov~der has also received a copy of the original RAL. This
correction will help your service provider keep your records updated.

MISSING fUNDING REQUESTS
If information about a particular Block 5 Discount funding 3equest is not included in
the itemized liAt of Block 5 fRNs reported in the attached form 471 RAL fund ng
Requests Report, this is because the fRN did not pass Minimum Processing Standards.
If this is the case, you will receive a separate letter from the SLD explaining the
reason for rejection. If you believe that there were fRNs included in your form 471
that are not listed in this letter AND you do not receive a letter informing you that
those fRNs are rejected, please contact us using the e-mftil£ fax or mail ins~ructions
found earlier in this letter. Label your communication QU~STIONS ABOUT RAL •
Please note that the SLD Client Service Bureau may not have the information necessary
to respond to your inquiry; therefore, your letter should be sent as described above
for a RAL correction.

FUTURE CONTACTS WITH PROGRAM INTEGRITY ASSURANCE (PIA)
It may be important for us to contact you as our PIA Team reviews the funding requests
conta1ned in your form 471. Our requests for clarification and/or additional
documentation will reguire a prompt response to permit us to process as many
applications as possiole before the start of the funding Year. The due date for such
responses will be established at the time that the PIA Team contacts you. Please make
sure that the contact person on your application is available to speak with the PIA
Team, or that a surrogate is ava~lable. In addition, you should monitor on a daily
basis the fax and e-mail locations that you cited in your form 471 for the contact
person.
COMMUNICATIONS WITH YOUR SERVICE PROVIDERS
The SLD is also sharing this fRN information with service providers whose SPINs are
listed on form 471 applications. This information is prov~ded so that service
providers can undertake the preparatory steps of identIfying their potential customers
for whom discounts may be issued. NO DISCOUNTS will be provided until after:

- the SLD issues the fCDL for a particular application; AND
- technology plans if applicable have been approved; AND

the app11cant submits a form 48~ with a valid service start date.

The SLD encourages form 471 applicants to contact their service providers to inform the
service prOViders of the fund1ng requests submitted to the SLD. Service providers may
re~est additional information concerni~ the specific serVices contained within each
funding request in order to facilitate discounted billing, if that is the billing
arrangement requested by the applicant.

If the interim SPIN (#143666666) is featured on a funding request, the SLD has not been
informed of the correct SPIN for the service provider associated with that Block 5
funding request. The SLD WILL NOT commit funds on such requests until we are notified
of the c9rrect SPIN. You can contact your service provider to obt.ain your service
~rovider s SPIN, or ~ou may search for the SPIN by using the SPIN Search tool under the
i~ot~em~~~Lg~A~~i~gRR~2fr6NSOU~rN~0¥H~aKiLRb~:~rI~nt~;~gr~er~t~::NtoU~~tt~;~g~d~rge
of the correct SPIN. If your service provider has not been issued a SPIN ask the
service provider to review the information for obtaining a SPIN on our web site or to
contact the USAC Customer Resource Center toll-free at 1-888-637-6226.

EXPLANATION Of FORM 471 RAL BLOCK 5 fUNDING REQUESTS REPORT

Certain information from each Block 5 funding Request of form 471 Application Number
447629 that passed Minimum Processing Standards and that could be entered into our

form 471 RAL Page 4 of 6 03/22/2005



Form 471 RAL Block 5 Funding Requests Report

THIS REPORT DOES NOT CONTAIN ANY DECISIONS CONCERNING YOUR REQUESTS FOR DISCOUNTS.

fRN: 1232512
SPIN: 143004824 Service Provider Name: Be11South Telecommunications, Inc
Category of Service: Telecommunications Service
Site Identifier: 16024494
Pre-discount Amount: $3~600.00
Discount Percentage: SO~

tRN: 1236564
SPIN: 143004824 Service Provider Name: BellSouth Telecommunications, Inc
Category of Service: Telecommunications Service
Site Identifier: 16024494
Pre-discount Amount: $600.00
Discount Percentage: SOX

FRN: 1236603
SPIN: 143005214 Service Provider Name: Avaya, Inc
Category of Service: Telecommunications Service
Site Identifier, 16024494
Pre-discount Amount: $480.00
Discount Percentage: SOX

FRN: 123660&
SPIN: 143001113 SerVice PrOVider Name: AT&T dba ACC Long Distance Corp.
Category of Service: Telecommunications Service
Site Identifier: 16024494
Pre-discount Amount: $540.00
Discount Percentage: SOX

fRN: 1236645
SPIN: 143004824 Service Provider Name: BellSouth Telecommunications, Inc
Catego~ of Service: Internet Access
Site Identifier: 16024494
Pre-discount Amount, $2~400.00
Discount Percentage: SO~

tRN: 1236652
SPIN: 143027935 SerVice Provider Name: Neotek Industries, Inc
Category of Service, Internet Access
Site Identifier: 16024494
Pre-discount Amount: $360.00
Discount Percentage, SOX

fRN: 1236660
SPIN, 143027282 Service Provider Name: Edline LLC
Category of Service: Internet Access
Site Identifier: 16024494
Pre-discount Amount: $1~680.00
Discount Percentage: SO~
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Universal Service Administrative Company
Schools & Libraries Division

Date:8/15/05

Dear JoAnn Wallwork
Applicant Name: OUR LADY IMMACULATE
Application Number(s): 447629

As we discussed in our conversation, we are in the process ofreviewing all Form
471 applications for schools and libraries discounts to ensure that they are in
compliance with the rules of the Universal Service Support Mechanism. I am
currently in the process ofreviewing your Funding Year 2005 Form 471
Application. To complete my review I need some additional information. The
information needed to complete the PIA Review is listed below.

On your original Form 471, Form 470 Application Number 383420000524857
is referenced as the establishing Form 470 on Application 447629. Our records
indicate that this Form 470 is not certified or that the Form 470 certification was
postmarked after the close of the filing window on February 18,2005, which is a
violation of the rules of this support mechanism. The rules of this support
mechanism require that the Form 470 Certification be postmarked on or before the
close of the filing window on February 18,2005.

Please verify ifthe referenced Form 470 is the establishing Form 470 for the
services requested. Ifthe referenced Form 470 is NOT the establishing Form 470,
please provide the 15-digit Form 470 Number that established the bidding for the
services requested.

The establishing Form 470 is the specific Form 470, which was posted for the
services requested for 28 days, and pursuant to which a contract was signed or an
agreement was entered into. For a request in the Basic Maintenance service
category, it is possible that the establishing 470 was filed under an Internal
Connections service category. The establishing Form 470 could have been posted
by the State, if the requested services are being purchased offof a State Master
Contract

If the cited Form 470 certification was postmarked on or before to the close of the
filing window on February 18,2005, please provide proofof mailing, such as a
certified mail receipt, delivery tracking documentation, online certification
confirmation page, or other equivalent documentation supporting your claim, and
a copy ofthe original Form 470 certification page.

If your Form 470 Certification was submitted with other documents or Forms in
the envelope, please indicate what documents or Forms were submitted in the




